
 

Ref: CPC/HQ/ED-Corres/2021-22       Date: 14th May 2021 

To, 

All Members CEPC 

 

Subject: Special Refund and Drawback Disposal Drive from 15-05-2021 to 31-05-2021 

 

Dear Member 

As you aware that nation is facing lockdown situation which is affecting exports due to COVID-19 pandemic. 

Government of India is trying its best to save the trade & industry. In order to provide immediate relief to the 

exporters in this severe situation, Custom has started “Special Refund and Drawback Disposal Drive” to 

expedite refund and drawback claims.  

CBIC has decided that there is a need to focus on timely disposal of all pending refund/duty drawback claims in 

order to provide immediate relief to the business entities, especially MSMEs, in these difficult times. Accordingly, 

CBIC instructed all customs and concerned department that there shall be a “Special Refund and Drawback 

Disposal Drive” with the objective of priority processing and disposal of all pending refund and drawback 

claims. This Special Drive shall be in place from 15th May 2021 to 31st May 2021. Custom is expecting that 

during this period all refund and drawback claims those are pending as on 14th May 2021 shall be disposed off. 

A Copy of the Instruction issued by CBIC is enclosed herewith for your reference.  

You are requested kindly pursue your pending claims with concerned authority. 

Please feel free to contact us for any further assistance. 

This for your kind information Please. 

Regards 

 
Sanjay Kumar 

Executive Director 

 

--------------------------- 

 

Click here to view Instruction Issued by CBIC 

http://cepc.co.in/wp-content/uploads/2021/05/cs-ins-10-2021.pdf

